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24 HOUR HOTLINES

e ADULT PROTECTIVE SERVICES HOTLINE
o (866) 800-1409
o (800) 252-8966 ext. 1
o Monday -Friday: 8:30am-5:00pm
o Preventing abuse, neglect, and financial exploitation of
persons who live in the community
e SAMHSA (ALCOHOL AND DRUG HELPLINE)
O (800) 662-4357
e ALL OPTIONS TALK LINE (PREGNANCY HOTLINE)
o (888)493-0092
o https://www.all-options.org/
o Monday - Friday 10:00am - 7:00am « Sat-Sun 10am-6pm EST

e BETWEEN FRIENDS- DOMESTIC VIOLENCE HOTLINE
O (800) 603-4357 (800) 603-HELP
e CHILD ABUSE HOTLINE
O (800) 252-2873
O Https://Wwwz2.lllinois.Gov/Dcfs/Pages/Default. Aspx
e CHILDHELP NATIONAL CHILD ABUSE HOTLINE
O (800) 422-4453
e CRISIS TEXT LINE
O Text HOME to 741741
e [LLINOIS DOMESTIC VIOLENCE HELPLINE
O (877) 863-6338
e |LLINOIS HELPLINE FOR OPIOIDS AND

OTHER SUBSTANCES
o (833)234-6343
o Text HELP to 833234
e [LLINOIS TOBACCO QUITLINE
O (866) 784-8937 (866) QUIT-YES
e MILITARY HELPLINE
O (888) 457-4838
O Text: MIL1 to 839863
e MUTUAL GROUND HOTLINES

o Domestic Violence (630) 897-0080
o Sexual Assault (630) 897-8383

e NATIONAL CRISIS HOTLINE
o (1-800) 784-2433 (1-800)-Suicide



https://www.all-options.org/
https://www2.illinois.gov/Dcfs/Pages/Default.Aspx

NATIONAL DOMESTIC VIOLENCE HOTLINE
o (800) 799-7233 (800) 799-SAFE
o Text: Start to 88788

NATIONAL RUNAWAY SAFELINE

o (800) 786-2929 (800) RUNAWAY
o **Please use online live-chat or email agency through
website

o https://www.1800runaway.org/
NATIONAL SEXUAL ASSAULT HOTLINE
O (800) 656-4673
NATIONAL SUICIDE PREVENTION LIFELINE

O (800) 273-8255 (800) 273-TALK
2-1-1 ILLINOIS GEN CONNECTED, GET ANSWERS
o Dial 211

NORTHERN KANE COUNTY CRISIS LINE
o (847) 697-2380
POISON CONTROL
o (800) 222-1222
SENIOR HELPLINE
o (800) 252-8966
AURORA CRISIS LINE
o (630) 966-9393
SUICIDE PREVENTION SERVICES

DEPRESSION HOTLINE
o 988

TREVORLIFELINE (LGBTQ POPULATION)
O (866) 488-7386
o Text: START to 678-678
YOUTHLINE
O (877)968-8491
o Text: teen2teen to 839863
RAPE CRISIS HOTLINE
o 888-293-208



https://www.1800runaway.org/

CHILD CARE

e CHILD CARE RESOURCES AND REFERRAL
SERVICES

o

o O O

(630) 790-6600

www.ywcachicagqo.org

Monday — Friday: 8:00am — 3:00pm

2055 West Army Trail Road // Patterson McDaniel Family
Center, Suite 140 // Addison, IL 60101

Child care, parent assistance, education and advocacy. Child
care referrals over the phone or through their website.
Resident of DuPage or Kane County.

e |LLINOIS DEPARTMENT OF HUMAN SERVICES

O

O
o
(0]
(0]

(630) 844-7400

www.abe.illinois.gov

Monday — Friday: 8:30am — 5:00pm

361 Old Indian Trail // Aurora, IL 60505

Child Care Assistance Program: Financial support to low-
income families to help pay for child care. Migrant Head Start:
Child care and a comprehensive program of health, parent
involvement, and social services for preschool children.

Must be an lllinois resident, must have one of the following:
receive TANF, family with a special needs child, be a teen
parent enrolled in full-time elementary or high school. Low-
income migrant or seasonal farm workers with a child younger
than 6 years old.

e MOMMY AND AIDEN ACADEMY

(€]
(€]
(€]
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(630) 340-3414

www.mommyandaidenacademy.net

Monday — Friday: 5:30am — 6:30pm « Saturday — Sunday: by
request

333 S. Lake Street // Aurora, IL 60506

Child care services. Children from birth to 6 years.

e ONE HOPE UNITED

o

O O O O

(630) 256-7700

www.onehopeunited.org

Monday — Friday: 7:00am — 5:00pm

525 College Avenue // Aurora, IL 60505

Aurora Early Learning Center: Early learning and child care
services to children infant through school aged children.

e TINY BOOTS CHILDCARE PROGRAM

O
O
O

(630) 580-3199
www.ywcachicago.org
Email: tinyboots@ywcachicago.org



http://www.ywcachicago.org/
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CLOTHING

e BATAVIA INTERFAITH CLOTHES

(0]
(0]
(0]

o

(630) 406-0036

www.bataviafoodpantry.org

Tuesday: 1:00pm — 3:00pm * Wednesday — Thursday: 6:30pm
— 7:30pm * Friday: 10:00am — 12:00pm

431 Raddant Rd // Batavia, IL 60510

***Please call first.

Clothing closet and food pantry. People with disabilities,
seniors, low income families, and families who have lost their
job. The Pantry issued card is required at each visit. Clients
may use the Clothes Closet twice a month. Must live in
Batavia.

e BOUNTIFUL BLESSINGS MINISTRIES

o
o
o

Tuesday: 11:00am - 1:00pm « Saturday: 9:00am — 12:00pm
901 E. Galena Boulevard // Aurora, IL 60505

Clothing closet and food pantry The clothing closet is available
every other month. Kane County residents are eligible and
must provide proof of current address and picture ID.

COUNSELING AND MENTAL HEALTH

e ASSOCIATION FOR INDIVIDUAL DEVELOPMENT

o

o O O O O O

(630) 966-4000

24/7 Crisis Line: (630) 966-9393
https://www.aidcares.org

Monday — Friday: 8:30am — 4:30pm

309 W. New Indian Trail Court // Aurora, IL 60506
***Must have an appointment prior to arrival.
Counseling services for special needs individuals, and
individuals with mental iliness.

e CATHOLIC CHARITIES OF AMERICA

(e]
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(630) 820-3220

www.catholiccharitiesusa.org

Monday — Friday: 8:30am — 5:00pm

314 N. Lake Street // Aurora, IL 60506

Individual and couples counseling services. Must do an over-
the-phone consultation before services are provided.

e DELNOR COMMUNITY HOSPITAL

(e]

O O O O

(630) 208-3000

Rmg.Nm.org

Monday — Friday: 8:00am — 8:00pm
300 Randall Road // Geneva, IL 60134
Outpatient behavioral health services.


http://www.bataviafoodpantry.org/
https://www.aidcares.org/
http://www.catholiccharitiesusa.org/
http://rmg.nm.org/

e ECKER CENTER FOR BEHAVIORAL HEALTH

o (847) 695-0484

o www.eckercenter.org

o Monday — Thursday: 8:30am — 7:30pm * Friday: 8:30am —
5:00pm

o 1845 Grandstand Place // Elgin, IL 60123

o **Please call ahead for services available and to schedule
an appointment.

o Outpatient and residential mental and behavioral health
services.

e ECKER CENTER FOR BEHAVIORAL HEALTH:

PSYCHIATRIC EMERGENCY PROGRAM
o (847)888-2211
www.eckercenter.org
Open 24 hours — 7 Days a week
1425 N. Randall Road // Elgin, IL 60123
Emergency service for anyone needing emergency psychiatric
care.
e FAMILY COUNSELING SERVICES OF AURORA
o (630) 844-2662
o www.aurorafcs.org
o Monday — Thursday: 8:30am — 9:00pm « Friday: CLOSED -«
Saturday: 8:30am — 4:00pm  Sunday: CLOSED
o 70 S. River Street // Aurora, IL 60506
o Behavioral health, psychiatric, substance abuse, and violence
intervention services.

e FAMILY SERVICE ASSOCIATION OF GREATER

ELGIN AREA

o (847)695-3680
o www.fsaelgin.org
o Monday — Thursday: 9:00am — 8:00pm « Friday: 9:00am -
5:00pm « Saturday: 9:00am — 4:00pm <+ Sunday: CLOSED
o 1752 Capital St #100 // Elgin, IL 60124
o Outpatient counseling services.
e FOXVALLEY HANDS OF HOPE
o (630) 232-2233
www.fvhh.net
Monday — Friday: 9:00am — 5:00pm
200 Whitfield Drive // Geneva, IL 60134
Grief support, cancer diagnosis support, and senior assisted
living support.

0O 0O O O

o O O O
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http://www.fvhh.net/

GREATER ELGIN FAMILY CARE CENTER

(847) 608-1344

https://greaterfamilyhealth.org

Monday: 6:00am — 7:30pm « Tuesday — Thursday: 8:00am —
7:30pm ¢ Friday — Saturday 8:00am — 5:00pm

373 Summit Street // Elgin, IL 60120

***Must call for an appointment.

Outpatient behavioral health services.

MUTUAL GROUND

o

O O O 0 O

(630) 897-0084

www.mutualground.org

Open 24 hours — 7 days a week

418 Oak Avenue // Aurora, IL 60506

***Please call before arriving at the building.
Individual and group counseling for victims of domestic
violence and sexual abuse.

NATIONAL ALLIANCE ON MENTAL ILLNESS (NAMI)

(630) 896-6264

https://www.namikdk.org

Monday: 11:00am - 4:00pm * Tuesday - Thursday: 8:00am —
4:30pm * Friday: 9:00am - 12:00pm

400 Mercy Lane // Aurora, IL 60506

Group counseling for individuals with mental illness and their
family/friends.

NORTHWESTERN MEDICINE BEHAVIORAL HEALTH

(e]
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(630) 933-4000

WWW.Nm.org

Monday — Friday: 8:00am — 4:00pm

964 N. Fifth Avenue // St. Charles, IL 60174
*»**Appointment Required.

Individual and group counseling.

IS MENTAL HEALTH

(630) 256-8007

www.oasis-mental-health.com

Monday — Friday: 9:00am — 9:00pm ¢ Saturday: 9:00am —
2:00pm

1900 Ogden Avenue, Suite 106 // Aurora, IL 60504
**Appointment required.

Play therapy, individual, marriage, couple and family
counseling.



https://greaterfamilyhealth.org/
http://www.mutualground.org/
https://www.namikdk.org/
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http://www.oasis-mental-health.com/

ASCENSION MERCY MEDICAL CENTER

(e]
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(630) 859-2222

https://healthcare.ascension.org

Open 24 hours — 7 Days a week

1325 N. Highland Avenue // Aurora, IL 60506

**Appointment Required. No Visitors Currently.
Psychiatric evaluation, medication management, individual and
family therapy.

SUICIDE PREVENTION SERVICES

TA
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(630) 482-9699 + (800) 273-8255

wWww.spsamerica.org

Monday - Friday: 8:30am - 4:30pm

**Evenings & Weekends by Appointment Only

528 S. Batavia Avenue (Rt. 31) // Batavia, IL 60510
Counseling for individuals with suicidal thoughts and actions.

ING CONTROL COUNSELING SERVICES

(630) 801-1669

www.takingcontrolcounseling.com

Monday — Saturday: 8:00am — 9:00pm

106 S. Lincolnway // North Aurora, IL 60542

Substance abuse, individual, couple and family counseling on
a variety of issues as well as intensive outpatient programs.
Intensive outpatient programs.

TRICITY FAMILY SERVICES

(630) 232-1070

www.tricityfamilyservices.org

Monday — Thursday: 9:00am — 9:00pm * Friday: 9:00am —
5:00pm

1120 Randall Court // Geneva, IL 60134

Individual and group counseling, free anonymous online
screening for mental illness.

VNA HEALTH CARE

(¢]
(¢]
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o

(630) 892-4355

www.vnahealth.com

Monday - Thursday: 8:00am — 8:00pm * Friday & Sunday:
8:00am — 4:00pm

**Appointment required.

400 N. Highland Avenue // Aurora, IL 60506

Psychiatric and counseling services.



https://healthcare.ascension.org/locations/illinois/ilchi/aurora-ascension-mercy
http://www.spsamerica.org/
http://www.takingcontrolcounseling.com/
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o WATERFORD COUNSELING AND PSYCHOLOGICAL
SERVICES

(630) 898-5322
www.waterfordcounselingservices.com

Monday — Friday: 9:00am — 8:00pm ¢ Saturday: 9:00am —
5:00pm

1256 Waterford Drive, Suite 140 // Aurora, IL 60504
Individual, family, couple and group counseling,
psychological evaluation and neurofeedback services.

DISABILITIES

e ACHIEVING INDEPENDENCE AND MOBILITY
(AIM) CENTER FOR INDEPENDENT LIVING

o

O O O O

(e]

(630) 469-2300

support@aim-cil.org

www.aim-cil.org

3130 Finley Rd #500 // Downers Grove, IL 60515
*»**AMI-CIL office is currently closed. Offering virtual
assistance.

Peer support, information and referrals, transition support,
skills training and advocacy.

e ASSOCIATION FOR INDIVIDUAL DEVELOPMENT

(AID)

(e]
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(630) 966-4000

www.aidcares.org

Monday — Friday: 8:30am — 4:30pm

309 New Indian Trail Court // Aurora, IL 60506

***Must have an appointment prior to arrival.
Community integration, recreation participation, vocational
training, family support, community living, early intervention,
in-home support and more to individuals with disabilities.
Must have a disability status through ISSA and for many
services have PUNS.

e BRIGHTSTAR CARE

O O O 0O O ©°

(630) 938-4738

www.brightstarcare.com

Open 24 hours — 7 Days a week

2580 Foxfield Rd Suite 304 // St. Charles, IL 60174
***Eollowing strict CDC guidelines when visiting homes.
Companion care, personal care, skilled nursing care,
transitional care, and senior care.
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e DAYONE PACT

(e]
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(630) 879-2277

www.dayonepact.org

Monday — Friday: 8:00am — 4:30pm

1551 East Fabyan Parkway // Geneva, IL 60134

PUNS enrollment, birth to 3 family connections, lawsuit
settlement, guardianship services, case management services
and more.

e FOX VALLEY SPECIAL RECREATION ASSOCIATION

(630) 907-1114

www.fvsra.org

Monday — Friday: 9:00am — 4:00pm « Saturday - Sunday:
CLOSED

2121 West Indian Trail // Aurora, IL 60506

Recreational programs for individuals with disabilities such as
swimming, summer camps, and fitness.

e GIANT STEPS

o
o
o

(0]
(0]

(630) 864-3800

www.mygiantsteps.org

Monday — Friday: 8:00am — 4:00pm « Saturday - Sunday:
CLOSED

2500 Cabot Drive // Lisle, IL 60532

Therapeutic day school for individuals diagnosed with Autism.
Referrals for students from area school districts only.

e RIDE IN KANE, INC

O O O 0 O

o O

Registration Office: (888) 480-8549

Reservations: (866) 727-6842

630-892-1999

www.rideinkane.org

Reservation Hours: Monday — Friday: 6:00am - 6:00pm

Sat - Sun: 8:00am - 5:00pm

Services 24 hours

Aurora Township 80 N. Broadway // Aurora, IL, 60505

Call in-center at each township in Kane County. Door to door,
bus, or taxi service for seniors and disabled individuals. 65+
Aurora residents who are disabled and low-income qualify.
***Must register first through the office.

EDUCATION

o AURORA QUAD COUNTY URBAN LEAGUE

(¢]
(¢]

(630) 851-2203
www.gcul.org


http://www.dayonepact.org/
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o Monday — Thursday: 8:30am — 5:00pm « Friday: 8:30am -
4:30pm

o 1685 N. Farnsworth Avenue // Aurora, IL 60505

o Academic learning and personal development through
education, money management, and workforce development
programs.

CENTRAL STATES SER

o (708) 715-5300
www.centralstatesser.org
Monday — Friday: 8:30am — 5:00pm
31 W. Downer Place, Suite 308 // Aurora, IL 60506
Free GED classes available in English and Spanish, college
application assistance and resume building.
CITIES IN SCHOOLS AURORA 200 INC.
o (630) 692-9524
www.citiesinschools.org
Monday — Friday: 8:00am — 4:00pm
1433 Prairie St // Aurora, IL 60506
Coordinates with community members to bring outside
resources inside schools to empower at-risk students to stay
in school. Offers after-school programs in various schools
throughout Aurora.
COURSERA

O www.coursera.org
o Build skills with courses, certificates, and degrees online from
world-class universities and companies.

CREATIVE PLAY PRESCHOOL AT EOLA

COMMUNITY CENTER

o (630) 851-8990

o www.foxvalleyparkdistrict.org

o Monday — Friday: 8:00am — 9:00pm « Saturday: 8:00am —
5:00pm « Sunday: 9:00am — 1:00pm

o b5b5 S. Eola Road // Aurora, IL 60504
Preschool program.

DOMINICAN LITERACY CENTER

o (630) 898-4636

o www.dominicanliteracycenter.org

o Monday - Friday: 9:00am — 3:30pm « Monday & Tuesday
(evenings): 7:00pm - 8:30pm « Saturday - Sunday: CLOSED

o 260 Vermont Avenue // Aurora, IL 60505

O 0 O O

O O O O
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o

Help women and men learn to read, write, and speak English.
Help immigrant women and men prepare to pass their
naturalization test to become U.S. citizens.

DUOLINGO

(0]
(0]

www.duolingo.com
Online language learning platform.

FAMILY FOCUS

(e]
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(630) 844-2550

www.family-focus.org

Monday — Friday: 9:00am — 5:00pm

550 2nd Avenue // Aurora, IL 60505

School and center-based youth programs, early childhood
development, trauma support for young children and families,
family advocacy centers, and immigration and citizenship
support.

KHAN ACADEMY

O
O

www.khanacademy.org
Online educational aid.

LITERACY DUPAGE

o

O O O O

(630) 488-4111

www.literacydupage.org

Monday — Friday: 9:00am — 5:00pm

2100 Manchester Road, Suite 904 // Wheaton, IL 60187
Free English classes.

PRISCO COMMUNITY CENTER

(0]
(0]
(0]

(€]
(€]

(630) 859-8606

www.foxvalleyparkdistrict.org

Monday - Thursday: 8:00am - 8:00pm < Friday: 8:00am —
5:30pm « Saturday: 8:30am - 4:00pm « Sunday: 8:00am -
12:00pm

150 W. lllinois Avenue // Aurora, IL 60506

Offer engaging and inspiring preschool labs, classes and
outdoor experiences. Bilingual learning preschool.

SPARK AURORA EARLY CHILDHOOD
COLLABORATION

o
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(630) 896-4636

www.sparkaurora.org

44 E. Galena Boulevard // Aurora, IL 60505

Helps coordinate early childhood resources available to
families.

TWO RIVERS HEAD START

(630) 264-1444 « (800) 847-9010

www.trhsa.org

Monday - Thursday: 8:00am - 4:00pm « Friday: 8:00am -
3:00pm « Saturday - Sunday: CLOSED.

1661 Landmark Rd // Aurora, IL 60506

Assist income-eligible residents of Kane County to attain the


http://www.duolingo.com/
http://www.family-focus.org/
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skills, knowledge and financial aid necessary to achieve self-
sufficiency. Kindergarten readiness of children aged 3-5 years,
from income-eligible families in Kane and DeKalb counties and
surrounding areas.

AURORA SCHOOL DISTRICTS

e EAST AURORA SCHOOL DISTRICT 131
o (630) 299-5550
o www.d131l.org
o Monday — Friday: 7:30am — 4:30pm -« Saturday - Sunday:
CLOSED
o Administrative Center // 310 Seminar Ave // Aurora, IL 60505
e [NDIAN PRAIRIE SCHOOL DISTRICT 204
o (630) 375-3000
o www.ipsd.org
o Monday — Friday: 8:00am — 4:30pm * Saturday - Sunday:
CLOSED
o 780 Shoreline Drive // Aurora, IL 60504
e WEST AURORA SCHOOL DISTRICT 129
o (630) 301-5000
o www.sd129.org
o Monday — Friday: 7:30am — 4:00pm < Saturday - Sunday:
CLOSED
o 1877 W. Downer Place // Aurora, IL 60506

COLLEGES AND UNIVERSITIES

e AURORA UNIVERSITY
o (630) 892-6431
o www.aurora.edu
o Monday — Friday: 8:00am — 5:00pm < Saturday - Sunday:
CLOSED
347 S. Gladstone Avenue // Aurora, IL 60506
° RASMUSSEN COLLEGE
o (630) 888-3500
o www.rasmussen.edu
o Monday — Thursday: 8:00am — 8:00pm « Friday: 8:00am —
4:00pm « Saturday: 9:00am — 1:00pm < Sunday: CLOSED
o 2363 Sequoia Drive /I Aurora, IL 60506



http://www.d131.org/
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e ST. AUGUSTINE COLLEGE
o (630) 264-2288
o www.staugustine.edu
o Monday — Saturday: 9:00am — 7:00pm
o 841 N. Lake Street // Aurora, IL 60506
e WAUBONSEE COMMUNITY COLLEGE
o (630) 466-7900
o www.waubonsee.edu
o Route 47 Waubonsee Drive // Sugar Grove, IL 60554

OTHER

e |ILLINOIS MATHEMATICS AND SCIENCE ACADEMY

o (630) 907-5000

o www.imsa.edu

o Monday — Friday: 7:00am — 9:00pm « Saturday - Sunday:
CLOSED

o 1500 Sullivan Road // Aurora, IL 60506

o Three year residential high school that focuses on
Mathematics and Science.

EMPLOYMENT

e CAREER & NETWORKING CENTER

o (630) 961-5665

o www.careernetworkingcenter.org

o Monday — Thursday: 9:00am — 3:00pm * Friday - Sunday:
CLOSED

o 1815 W. Diehl Road, Suite 900 // Naperville, IL 60563

o Career assessments, workshops and skill building classes,
individualized coaching and support, resume building,
interviewing skills, LinkedIn support, job search skills, and
basic computer skills.

e ILLINOIS DEPARTMENT OF EMPLOYMENT

SECURITY

o (800) 244-5631

o www.ides.illinois.gov

o Monday - Friday: 8:30am — 5:00pm « Saturday - Sunday:
CLOSED

o 2 Smoketree Plaza // North Aurora, IL 60542

o Unemployment insurance benefits, special programs for
employment, job fairs and special events. Illinois Resident.
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e |LLINOIS JOB LINK

O
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https://illinoisjoblink.illinois.gov
Employment search site and resources for job seekers.

e |LLINOIS WORKNET

(0]
(0]

www.illinoisworknet.com
Access to workforce development resources aimed at
individuals, employers, and workforce/education partners.

e WOMEN’S BUSINESS DEVELOPMENT CENTER

(0]
(0]
(0]

o

(312) 853-3477 ext.270

www.wbdc.org

Monday — Thursday: 9:00am - 5:00pm * Friday: 8:30am -
11:30am - Saturday - Sunday: CLOSED.

43 W. Galena Boulevard // Aurora, IL 60506

***Services by appointment only.

Focusing on women, minorities and veterans, WBDC provides
capacity building to scale businesses to compete in the
marketplace, technical assistance, financial support, direct
lending and debt equity placement, Woman Business
Enterprise (WBE) certification, corporate and public sector
procurement opportunities, veterans’ business development
services and more. Women, minorities, veterans.

FAMILY SERVICES

e AUNT MARTHA’S

(e]
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(877) 692-8686

www.auntmarthas.org

Monday - Friday: 8:30am - 5:00pm

680 S. River Street // Aurora, IL 60506

Child Welfare services, foster care, independent living, health
works and intact family programs.

e AVENUE WOMEN’S CENTER

(e]
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(630) 381-8570

www.avenuewomenscenter.com

Tuesday - Thursday: 9:00am — 5:00pm

1301 IL-59, #103 // Naperville, IL 60564

Pregnancy testing, consultations, and abortion information.
Pregnant woman or the partner of a pregnant woman.
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e CATHOLIC CHARITIES AURORA

(e]
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(630) 820-3220

https://www.catholiccharitiesusa.org/

Monday — Friday: 8:30am — 5:00pm

37 South River St. // Aurora, IL 60506

Adoption services, post adoption services, teen pregnancy and
teen parent services, grief support groups and more. Must
pass home study, background check and fingerprinting for
adoption services.

e FAMILY FOCUS

o

O O O O

(630) 844-2550

www.family-focus.org

Monday — Friday: 9:00am — 5:00pm

550 Second Avenue // Aurora, IL 60505

Parents as teachers program, family advocacy, teen programs,
and parent mentor programs.

e |LUTHERAN SOCIAL SERVICES ILLINOIS

O

o O O O

(630) 896-2714

www.|ssi.org

Monday — Friday: 9:00am — 5:00pm

85 Hankes Avenue // Aurora, IL 60505

Family support services, foster care, post-adoption services,
and crisis interventions.

e PLANNED PARENTHOOD

(€]
(€]
(€]

(630) 585-0500

www.plannedparenthood.org

Monday: 9:00am - 5:00pm * Tuesday: 8:00am - 2:00pm
Wednesday: 10:00am - 6:00pm * Thursday: 9:00am - 5:00pm °
Friday: 8:00am - 4:00pm « Saturday: 7:00am — 3:00pm
Sunday: CLOSED

3051 E. New York Street // Aurora, IL 60504

Abortion services, birth control, HIV testing, LGBTQ services,
morning after pill, pregnancy testing, STD testing and
treatment services, Women and Men’s health care. Must be 18
years of age. If under 18, must have parental consent for
services.

e PREGNANCY INFO CENTER

(630) 896-8600

www.rupregnant.com

Monday — Wednesday: 7:30am — 12:00pm « Thursday: 1pm -
8pm « Friday: 7:30am - 12PM « Saturday - Sunday: CLOSED
411 W. Galena Boulevard // Aurora, IL 60506

Pregnancy testing, ultrasounds, STI testing, resources for
pregnancies and free parenting classes.
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e VNA HEALTH CARE
o (630) 446-6135
o www.vnahealth.com
o Monday - Thursday: 8:00am — 8:00pm * Friday - Sunday:
8:00am — 4:00pm
o 400 N. Highland Avenue // Aurora, IL 60506
o Family planning, pregnancy testing, mammography,
gynecology, STD testing and treatment.
e WATERLEAF
o Call - (630) 365-7880
o Text - (630) 360-CALM
o www.waterleafwc.org
o Monday: 8:00am - 4:00pm * Tuesday: 8:00am - 4:00pm *
Wednesday: 9:00am — 6:00pm * Thursday: 9:00am — 6:00pm
Friday: 8:00am — 3:00pm « Saturday: 7:00am — 12:00pm «
Sunday: CLOSED
o 3055 E New York St // Aurora, IL 60504
o Pregnancy options, STD resources, community resources,
ultrasound.
FINANCIAL
° COMMUNITY CONTACTS, INC.
(847) 697-8800
o www.cci-hci.org
o Monday — Friday: 8:00am — 4:30pm
o 100 S. Hawthorne Street // Elgin, IL 60123
Utility bill assistance, weatherization and housing rehabilitation.
° CREDIT KARMA
o www.creditkarma.com
o Access to credit reports and recommendations for improvement
and saving money
e DEBT REDUCTION SERVICES
o (877)688-3328
o www.debtreductionservices.or
o Monday — Friday: 8:00am — 6:00pm
o Webinars on financial management
e FREECREDITREPORT.COM
o www.FreeCreditReport.com
o Calculates credit report
e H.O.M.E. DUPAGE, INC.

o (630) 260-2500

o www.homedupage.org

o Monday - Friday: 9:00am — 5:00pm

o 1600 E. Roosevelt Road // Wheaton, IL 60187
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e |LLINOIS DEPARTMENT OF HUMAN SERVICES:
TEMPORARY ASSISTANCE FOR NEEDY FAMILIES

(TANF)
(630) 844-7400
www.dhs.state.il.us
Monday — Friday: 8:30am — 5:00pm
361 W. Old Indian Trail // Aurora, IL 60506
Temporary financial assistance for pregnant women and
families with one or more dependent children. TANF provides
financial assistance to help pay for food, shelter, utilities, and
expenses other than medical
e THE JOSEPH CORPORATION
o (630) 906-9400
www.josephcorporation.org
Monday — Friday: 9:00am — 5:00pm
32 South Broadway // Aurora, IL 60505
Online credit and budget counseling, foreclosure prevention,
safety first program, homebuyer education, Dunham fund
rehab and refill program.
o NATIONAL FOUNDATION FOR CREDIT COUNSELING

o www.nfcc.org

o Hours vary. Visit website to schedule an individual counseling
session.

o Credit, debt, bankruptcy, housing, reverse mortgage and
student loan debt counseling services, debt management
programs, and financial education.

e SAFELINK WIRELESS

o www.safelinkwireless.com

o Government aided cell phone plans.
e TURBOTAX

o www.turbotax.intuit.com

o Calculate and file taxes for free.

O O O O O

O 0 O O

FOOD PANTRIES

e AURORA AREA INTERFAITH FOOD PANTRY, INC.

o (630) 897-2127

o www.aurorafoodpantry.org

o Monday, Tuesdays and Thursdays: 10:00am — 2:00pm *
Tuesday 2:00pm - 6:00pm (3rd Tuesday) (distribution hours)

o Office hours: Monday - Friday: 8:00am - 3:00pm

o 1110 Jericho Road // Aurora, IL 60506

o Those in need of food may visit the pantry one time each
week.



http://www.dhs.state.il.us/
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e BATAVIA INTERFAITH FOOD PANTRY

o (630)879-3784

o www.bataviafoodpantry.org

o Tuesday: 1:00pm — 3:00pm » Wednesday - Thursday: 6:30pm

— 7:30pm ¢ Friday: 10:00am — 12:00pm

o 431 N. Raddant Rd. // Batavia, IL 60510

o Residents of Batavia or Batavia Township.
e BOUNTIFUL BLESSINGS MINISTRIES
(630) 820-0002
Saturday: 9:00am — 12:00pm
901 E. Galena Boulevard // Aurora, IL 60505
Residents of Kane County.

o

o O O

e FOODTHING NETWORK

o www.foodthing.org
O ***|_ocations vary, call beforehand.

e FOXVALLEY HISPANIC FOOD PANTRY
o (630) 898-0410
o Wednesdays: 6:00pm — 8:00pm
o 505 E. New York Street // Aurora, IL 60505
e HARVEST NEW BEGINNINGS FOOD PANTRY
(630) 554-3858
o www.atharvest.church
o Friday: 12:00pm — 2:00pm (4th Friday)
o 5315 Douglas Road // Oswego, IL 60543
o  Serving multiple counties.
e HOLY ANGELS FOOD PANTRY
o (630) 897-2478
o Tuesday — Wednesday ¢ Friday — Saturday: 9:15am —
11:30am
o 204 S. Russell Avenue // Aurora, IL 60506
e MARIE WILKINSON FOOD PANTRY LOCATION 1
o (630) 897-5431
o Wednesday: 11:30am — 2:00pm « Friday: 12:30pm - 4:00pm
o 834 N. Highland Avenue // Aurora, IL 60506
e MARIE WILKINSON FOOD PANTRY LOCATION 2
o (630) 897-5431
o Saturday: 8:00am — 11:00am
o 801 Zeigler Avenue, Door #33 // Aurora, IL 60505
e SALVATION ARMY FOOD PANTRY
o (630) 897-7265
o Tuesdays: 10:00am — 12:00pm
o 550 Redwood Drive // Aurora, IL 60506
o Residents of Aurora, Montgomery, North Aurora and Oswego

e TWO RIVERS HEAD START
o (630) 264-1444
o www.trhsa.org/food-pantry
o Pantry Hours: Monday: 2:00pm — 3:45pm « Wednesday:

o
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9:00am — 11:00am & 2:00pm - 4:00pm « Friday: 9:00am —
11:00am & 1:00pm - 3:00pm

Office Hours: Monday - Friday: 8:00am - 4:30pm

1661 Landmark Road // Aurora, IL 60506
*»*Appointments only.

Residents of Kane county.

HOUSING

o AURORA HOUSING AUTHORITY

O

O O OO

(630) 701-9977

www.auroraha.com

Monday — Friday: 8:00am — 4:30pm

1449 Jericho Circle // Aurora, IL 60506

Provides housing for nearly 2,000 households through the Low
Income Public Housing and Housing Choice Voucher
Programs.

e COMMUNITY HOUSING ADVOCACY AND
DEVELOPMENT (CHAD)

O

o O O O

(630) 456-4452

www.chadhousing.org

Monday — Friday: 8:00am — 4:30pm

531 E. Roosevelt Road, Suite 200 // Wheaton IL, 60187

Low market rent to income qualifying individuals and families
who struggle to support themselves.

e COMMUNITY DEVELOPMENT DIVISION

(e]

OO0 0O

(630) 256-3320
https://www.aurora-il.org/1175/Community-Development
Monday — Friday: 8:00am — 5:00pm

44 E. Downer Place // Aurora, IL 60507

Forgivable loan of up to $5,000 for down payment and
reasonable and eligible closing costs for income eligible, first
time homebuyers as an incentive to purchase a single-family
home within the city limits of Aurora.

e THE NEIGHBOR PROJECT

o

(0]
(¢]
(0]

(630) 906-9400

Www.neighborgro'ect.us

32 S. Broadway // Aurora, IL 60505

Free one-on-one financial counseling through Aurora’s
financial empowerment center & homeownership program and

classes to help families and individuals becoming
homeowners.

e FOREST RIDGE APARTMENTS

o

O O O O

(630) 898-0023

Monday — Thursday: 9:00am — 4:00pm
1217 2nd Avenue // Aurora, IL 60505
Offers Section 8 assisted living units.
Rent based on income.


http://www.auroraha.com/
http://www.chadhousing.org/
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e FOX SHORE APARTMENTS
o (630) 892-7090
o Monday, Tuesday, Thursday and Friday 8:30am - 4:00pm *
Wednesday - by appointment only.
o 430 N. River Street // Aurora, IL 60506
o Offers Section 8 assisted living units. Rent is based on income.
e FOXVALLEY HABITAT FOR HUMANITY
o (630) 859-3333
www.foxvalleyhabitat.org
Monday — Friday: 8:00am — 3:00pm
1300 S. Broadway // Montgomery, IL 60538
Builds and renovates houses to create ownership opportunities.
Mortgage servicing is also available. Must live in the Fox Valley
community.
e HESED HOUSE
o (630) 897-2156
www.hesedhouse.org
Open 24 hours — 7 days a week
659 River Street // Aurora, IL 60506

Homeless shelter which provides food and support services.
Does not turn anyone away for one night stay (longer stays for
those in service area only) Check the website for frequent
updates.

e |LLINOIS DEPARTMENT OF COMMERCE AND

ECONOMIC OPPORTUNITY

o (217) 782-7500

o www.illinois.gov

o Housing assistance, home weatherization, low income

assistance, utility bill assistance (LIHEAP) lllinois resident.

e LAZARUS HOUSE

o (630)587-2144
www.lazarushouse.net
Open 24 hours — 7 days a week
214 Walnut Street // St. Charles, IL 60174
Homeless shelter which provides food and support services.
Men, women, and children who are connected to Batavia,
Geneva, St. Charles, and Western rural Kane County by
address, employment, school district, or immediate family
member.
e WAYSIDE CROSS MINISTRIES
(630) 892-4239
www.waysidecross.org
Monday - Friday: 9:00am — 4:00pm
215 E. New York Street // Aurora, IL 60505
Men and women’s residential transitional living programs, youth
programs, and donations or resale shop.

O 0 O O

O O o o

O O O O

o O O 0 O
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IMMIGRATION AND NATURALIZATION

e CATHOLIC CHARITIES AURORA

(e]

O O O O

(630) 820-3220

www.catholiccharitiesusa.org

Monday — Friday: 8:30am — 5:00pm

314 N. Lake Street // Aurora, IL 60506

Refugee resettlement, community services for immigrants and
refugees, and legal immigration services.

e CENTRO DE INFORMATION

(o]

O O 0 O O

(847) 695-9050

www.centrodeinformacion.org

Monday - Friday: 9:00pm - 5:00pm

**Appointments only

1885 Lin Lor Lane // Elgin, IL 60123

Family-based petitions, adjustment of status applications,
employment authorization cards, consular process, temporary
protected status, naturalization and citizenship.

e FAMILY FOCUS WELCOMING CENTER

o

o O O O

(630) 844-2550

www.family-focus.org

Monday — Friday: 9:00am — 5:00pm

550 2nd Avenue // Aurora, IL 60505

Interpretation services, ESL and GED classes, citizenship
classes, referral to healthcare, education and employment
resources. Must call for specific eligibility requirements for
citizenship and DACA applications.

e PRAIRIE STATE LEGAL SERVICES

(e]

o O O O

(630) 690-2130

www.pslegal.org

Monday — Friday: 8:30am — 5:00pm

31W001 East North Avenue Suite 200 // West Chicago, IL 60185
Pro-bono immigration legal services. Must meet income and
asset guidelines, or are age 60 or older. Generally, a client is
eligible if his or her household income is less than 125% of the
federal poverty level. Prairie State may be able to assist persons
whose income is up to 200% of poverty level if the household
has certain expenses.
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e WORLD RELIEF

O O O O

o O

General: (630) 906-9546

Immigration: (630) 264-3171
www.worldreliefdupageaurora.org

Monday, Tuesday, Thursday and Friday: 8:30am — 5:00pm
Wednesday: 8:30am — 12:00pm

73 S. LaSalle Street // Aurora, IL 60505

Refugee resettlement and integration, immigration legal services,
refugee employment services, English language training,
volunteer and church mobilization, children and youth programs.
Must be of the following categories: immigrant, refugee, asylee,
foreign, victim of human trafficking.

INFORMATION AND REFERRAL

e CITY OF AURORA

(0]
(0]
(0]

(630) 256-4636
www.aurora-il.org
44 E. Downer Place // Aurora, IL 60505

e COLLIER COMMUNITY CENTER

(¢]
O
(0]

(630) 405-9491
www.collier-community-center.com/
36 S. Stolp Avenue // Aurora, IL 60506

e CONLEY OUTREACH COMMUNITY SERVICES

(€]
(€]
(€]

(630) 365-2880
www.www.conleyoutreach.org
54 Snow Street // Sugar Grove, IL 60554

e |ILLINOIS DEPARTMENT OF HUMAN SERVICES

(€]
(€]

(800) 843-6154
www.dhs.state.il.us

e INC BOARD

(0]
(0]
(0]

(630) 892-5456
www.incmha.org
400 Mercy Lane // Aurora, IL 60506

o KANE COUNTY BEHAVIORAL HEALTH COUNCIL

(¢]
(0]
O

Northern Kane County Crisis Line - (847) 697-2380
Southern Kane County Crisis Line - (630) 966-9393
www.wesupportmentalhealth.org

O 1240 N Highland Avenue // Aurora, IL 60506
e KANE COUNTY HEALTH DEPARTMENT

(0]
(0]
(¢]

(630) 208-3801
www.kanehealth.com
1750 Grandstand Avenue // Elgin, IL 60123
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LEGAL SERVICES

e ADMINISTER JUSTICE

o (855) 818-4554
www.administerjustice.org
Monday — Friday: 9:00am - 5:00pm
***Call ahead for appointment.
1750 Grandstand Place, Suite #15 // Elgin, IL 60123
One-on-one consultations for people without an attorney.
Appointments are one time only with a volunteer attorney. Legal
advice will only be given; the attorney will not represent you in
court.

o A $30 copay is required for all appointments.
e COURT APPOINTED SPECIAL ADVOCATES (CASA)

o (630) 232-4484
www.casakanecounty.org
Monday — Friday: 8:00am — 4:30pm
100 S. Third Street, Suite 460 // Geneva, IL 60134
Advocates for the best interests of abused and neglected
children within the juvenile court system. Must be a minor.

e |ILLINOIS LEGAL AID ONLINE
o www.illinoislegalaid.org
o Connects individuals with legal aid and resources to help resolve
legal problems, find pro-bono attorneys, provide education on
legal terms and completing paperwork, and more.
e ILLINOIS STATE BAR ASSOCIATION

o www.isba.org

O Helps individuals find lawyers and other legal resources.
e KANE COUNTY COURT SERVICES

o (630) 897-9555

o http://courtservices.countyofkane.org/

o Monday - Friday: 8:30am - 5:00pm

o 1330 N. Highland Avenue // Aurora, IL 60506
e PRAIRIE STATE LEGAL SERVICES

o (630) 690-2130
www.pslegal.org
Monday — Friday: 8:30am — 5:00pm
31W001 East North Avenue Suite 200 // West Chicago, IL 60185
Legal assistance in the following types of cases: public benefits,
family law, housing, health care, guardianship, power of attorney,
taxes, and educational issues. Income guidelines.

O O O O O

O 0 O O
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LGBTQ SERVICES

360 YOUTH SERVICES
(630) 961-2992
www.360youthservices.org
Monday — Friday: 9:00am — 5:00pm
1305 W. Oswego Road // Naperville, IL 60540
Youth, family, and adult counseling, mentorship, stabilization,
and housing for young adults.
ACCREDITED ONLINE COLLEGES
o https://www.accreditedonlinecolleges.org/
o Information on colleges’ support of LGBTQ students, and
LGBTQ scholarships.
HUMAN RIGHTS CAMPAIGN

o www.hrc.org

o Database of scholarships for LGBTQ students.
OPENDOOR HEALTH CENTER

o (630) 264-1819
www.odhcil.org
Monday — Friday: 8:00am — 4:30pm
157 S. Lincoln Avenue // Aurora, IL 60504
Family medicine, and testing for STDs, STIs, and HIV/AIDS;
Supportive services for HIV/AIDS patients, and clinical therapy
services for substance abuse.
YOUTH OUTLOOK

o (815) 754-5331

o www.youth-outlook.org

o 1828 Old Naperville Road // Naperville, IL 60563

o Drop in center for youth, parent support and education.

o O O O O

o O O O

LIBRARIES

AURORA PUBLIC LIBRARY EOLA
o (630) 264-3400
o www.aurorapubliclibrary.org
o Monday — Thursday: 9:00am — 9:00pm « Friday - Saturday:
9:00am - 5:00pm « Sunday: 1:00pm - 5:00pm (during school
year, closed during summer)
o 555 S. Eola Road // Aurora, IL 60504
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e AURORA PUBLIC LIBRARY SANTORI

(¢]
(0]
(0]

o

(630) 264-4117

www.aurorapubliclibrary.org

Monday — Thursday: 9:00am — 9:00pm ¢ Friday - Saturday:
9:00am - 5:00pm = Sunday: 1:00pm - 5:00pm (during school
year, closed during summer)

101 S. River Street // Aurora, IL 60506

e AURORA PUBLIC LIBRARY WEST

(0]
(0]
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O

(630) 264-3600

www.aurorapubliclibrary.org

Monday — Thursday: 9:00am — 9:00pm « Friday - Saturday:
9:00am - 5:00pm = Sunday: 1:00pm - 5:00pm (during school
year, closed during summer)

233 S. Constitution Drive // Aurora, lllinois 60506

e MESSENGER PUBLIC LIBRARY

(o]
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(630) 896-0240

www.messengerpl.org

Monday - Thursday:

9:00am - 9:00pm  Friday - Saturday: 9:00am - 5:00pm
Sunday: 1:00pm - 5:00pm

113 Oak Street // North Aurora, IL 60542

MEDICAL CARE

e AUNT MARTHA’S AURORA HEALTH AND OUTREACH
CENTER

(e]
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(877) 692-8686

www.auntmarthas.org

Monday - Friday 8:30am - 5:00pm

680 S. River Street // Aurora, IL 60506

Wellness check-ups, STI testing, family planning services, and
dental care. Offering medical care to children and adults
experiencing low income or homelessness.

e AUNT MARTHA’S AURORA COMMUNITY HEALTH
CENTER

(¢]
(¢]
(¢]

(877) 692-8686

www.auntmarthas.org

Monday: 8:00am - 5:30pm * Tuesday: 8:00am - 5:00pm *
Wednesday: 8:00am - 6:00pm « Thursday: 8:00am - 5:00pm «
Friday: 8:00am — 4:30pm « Saturday: 8:00 am- 12:00 pm

2124 Ogden Avenue, #201 // Aurora, IL 60504

Medical clinic offering free or low cost care based on individual
circumstances
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AURORA VETERANS OUTPATIENT CLINIC

(e]
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Main Phone (630) 859-2504

Mental Health Care (708) 202-2002

www.hines.va.gov

Monday — Friday: 7:30am — 4:30pm

161 S. Lincolnway Street // North Aurora, IL 60542

Primary care services, mental and behavioral health, laboratory,
and prescription services available for veterans.

COMMUNITY HEALTH PARTNERSHIP OF ILLINOIS

o

(630) 859-0015

www.chpofil.org

Monday: 9:00am — 7:00pm « Tuesday: 8:00am - 5:00pm
Wednesday: 9:00am - 7:00pm * Thursday: 8:00am — 5:00pm «
Friday: 8:00am — 3:00pm.

Dental only offered Monday & Wednesday 9:00am - 7:00pm
157 S. Lincoln Avenue Suite D // Aurora, IL 60505

Primary health care, Child wellness, lab and diagnostic
services, health screenings, women’s health services, dental
and more. Call for appointment

GREATER ELGIN FAMILY CARE CENTER

O
o
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(847) 608-1344

https://greaterfamilyhealth.org/

Monday: 6:00am — 7:30pm ¢ Tuesday — Thursday: 8:00am —
7:30pm ¢ Friday — Saturday: 8:00am — 5:00pm

373 Summit St Ste 100 // Elgin, IL 60120

Primary health care, preventative care, diagnostic testing,
laboratory testing, and women’s services.

ILLINOIS DEPARTMENT OF HEALTHCARE AND
FAMILY SERVICES

@)
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https://www.hfs.illinois.gov

Health insurance programs and information about free or
reduced health care coverage for low-income people age birth
to seniors. They also provide assistance to people with
disabilities and veterans.

KANE COUNTY HEALTH DEPARTMENT

o
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(630) 208-3801

www.kanehealth.com

Monday — Friday: 8:30am — 4:30pm

1240 N. Highland Avenue, # 7 // Aurora, IL 60506
Immunizations, education on communicable diseases,
community and environmental health.

OPEN DOOR HEALTH CENTER OF ILLINOIS

O O O

o O

(630) 264-1819

www.odhcil.org

Monday — Friday: 8:00am — 4:30pm

157 S. Lincoln Avenue, #K // Aurora, IL 60505

Family practice care, behavioral health care, and STI testing
and treatment for the LGBTQI community Aurora Resource
Directory 31.
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o PREGNANCY INFORMATION CENTER
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O
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(331) 256-5382

www.passpregnancycarecenters.org

Monday - Wednesday: 8:30am - 1:00pm « Thursday: 12:00pm -
7:00pm ¢ Friday: 8:30am - 1:00pm

411 W. Galena Boulevard // Aurora, IL 60506

Pregnancy tests, ultrasounds, STI testing, education and
parenting classes, post-abortion counseling, and material
assistance.

e VNA HEALTH CENTER

(630) 593-7080

www.vnahealth.com

Monday - Thursday: 8:00am — 8:00pm * Friday - Sunday: 8:00am
—4:00pm

400 N. Highland Avenue // Aurora, IL 60506

Free pregnancy testing and assistance applying for insurance if
pregnant. Mental health services, low-cost prescription drugs,
lab services, dietitians and house-call services also available.

o WATERFORD PLACE CANCER RESOURCE CENTER

O O O 0 O

(331) 301-5280

www.rushcopley.com

Monday - Friday: 9:00am — 5:00pm

1310 Waterford Drive // Aurora, IL 60504

Resource center for cancer patients offering support services,
wellness classes, and a salon and spa specific to cancer patients
where they offer massages, facials, wigs and prosthetic breasts
for free to low-income patients.

DENTAL

e AUNT MARTHA’S AURORA HEALTH AND OUTREACH
CENTER

(877) 692-8686

www.auntmarthas.org

Monday — Thursday: 8:30am — 5:00pm * Friday: 8:30am —
5:00pm

680 S. River Street // Aurora, IL 60506

Available only if Aunt Martha’s is your primary care provider or
medical home

e COLLEGE OF DUPAGE DENTAL HYGIENE CLINIC

O
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(630) 942-3250

www.cod.edu

Monday — Friday: 8:00am — 9:00pm

425 Fawell Boulevard // Glen Ellyn, IL 60137
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e COMMUNITY HEALTH PARTNERSHIP OF ILLINOIS

o (630) 859-0015

o www.chpofil.org

o Monday: 9:00am — 7:00pm * Tuesday: 8:00am - 5:00pm
Wednesday: 9:00am - 7:00pm * Thursday: 8:00am — 5:00pm *
Friday: 8:00am — 3:00pm

o Dental only Monday & Wednesday 9:00am - 7:00pm

o 157 South Lincoln Avenue, Suite C // Aurora, IL 60505

e GREATER ELGIN FAMILY CARE CENTER

o (847)608-1344

o https://greaterfamilyhealth.orqg/

o Monday: 6:00am — 7:30pm * Tuesday — Thursday: 8:00am —
7:30pm ¢ Friday — Saturday: 8:00am — 5:00pm

o 373 Summit St Ste 100 // Elgin, IL 60120

e TRICITY HEALTH PARTNERSHIP

o (630)377-9277

o www.tchpfreeclinic.org

o Monday — Thursday: 8:00am — 4:00pm

o 318 Walnut Street // St. Charles, IL 60174

e VNA HEALTH CENTER

o (630) 892-4355

o www.vnahealth.com

o Monday: 12:00pm - 8:00pm (1st and 3rd of the month)

o Monday: 8:00am - 4:00pm * Tuesday, Wednesday and Friday:
8:00am - 4:00pm * Thursday: 12:00pm - 8:00pm (1st and 3rd of
the month) « Saturday: 8:00am - 4:00pm

o 400 N. Highland Avenue // Aurora, IL 60506

e WELL CHILD CENTER

o (847)741-7370

o www.wellchildcenter.org

o Monday - Tuesday: 8:00am — 7:00pm » Wednesday - Friday:
8:00am - 4:00pm * Saturday: 8:00am - 11:30am

o 620 Wing Street, Suite 2 // Elgin, IL 60123

VISION

e AMERICA’S BEST

O (630) 806-7220

o www.americasbhest.com

o Monday - Friday: 9:00am — 7:00pm

o 1238 N. Lake Street // Aurora, IL 60506



http://www.chpofil.org/
https://greaterfamilyhealth.org/
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http://www.wellchildcenter.org/
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e EYELAND OPTICAL
o (630) 892-5000
o www.eyelandopticalcorp.com
o Monday: 10:00am - 5:30pm « Tuesday: 10:00am - 5:30pm -«
Wednesday: 10:00am - 6:30pm ¢ Thursday: 10:00am - 6:30pm -«
Friday: 10:00am - 6:30pm
O 26 E. Downer Place // Aurora, IL 60505

e FAMILY VISION DEVELOPMENT CENTER
o (630) 862-2020
o www.fvdcpc.com
o Monday: 9:00am — 5:00pm * Tuesday: 9:00am — 7:00pm
Wednesday: 9:00am — 3:00pm * Thursday: 9:00am — 7:00pm *
Friday: 9:00am — 5:00pm « Saturday: 9:00am — 1:00pm
o 452 N. Eola Road // Aurora, IL 60502
e OXIE AFFORDABLE OPTICAL
o (630) 692-9220
o www.oxieoptical.com
o Monday — Friday: 9:00am — 5:30pm « Saturday: 9:00am —
1:00pm
o 131 W. Galena Boulevard // Aurora, IL 60506
e VNA HEALTH CENTER
o (630) 892-4355
o www.vnahealth.com
o Monday - Thursday: 8:00am — 8:00pm « Friday - Sunday:
8:00am — 4:00pm
o 400 N. Highland Avenue // Aurora, IL 60506
e WARBY PARKER
o www.warbyparker.com

HOSPITALS

e ADVOCATE SHERMAN HOSPITAL
o (847) 742-9800
o 1425 N. Randall Road // Elgin, IL 60123
o **Please call for appointment
e EDWARD HOSPITAL
o (630)527-3000
o 801 S. Washington Street // Naperville, IL 60540
o ***Please call for appointment
e ELGIN BEHAVIORAL HEALTH CENTER
o (847)742-1040
o 750 S. State Street // Elgin, IL 60123


http://www.eyelandopticalcorp.com/
http://www.fvdcpc.com/
http://www.oxieoptical.com/
http://www.vnahealth.com/
http://www.warbyparker.com/

e NORTHWESTERN MEDICINE CENTRAL

DUPAGE HOSPITAL

o (630) 933-1600
o 25 N. Winfield Road // Winfield, IL 60190
o ***Please call for appointment
e NORTHWESTERN MEDICINE DELNOR HOSPITAL
o (630) 208-3000
o 300 Randall Road // Geneva, IL 60134
o ***Please call for appointment
e PRESENCE MERCY MEDICAL CENTER
o (630) 801-2657
o 1325 N. Highland Avenue // Aurora, IL 60506
o ***Please call for appointment
e RUSH-COPLEY MEDICAL CENTER
o (630) 978-6200
o 2000 Ogden Avenue // Aurora, IL 60504
o ***Please call for appointment

NUTRITION

AURORA’S FARMERS MARKET - DOWNTOWN
o (630) 256-3370
o Saturday: 8:00am — 12:00pm (June 10th — October 14th
*Weather Permitting)
o 65 S. Water Street // Aurora, IL 60505
Accepts LINK cards
MUSIC AND MARKET ON STOLP AVE
o (630) 256-3370
o Wednesday: 5:00pm - 8:00pm (July 12th - August 6th *Weather
Permitting)
o 21S. Stolp Avenue // Aurora, IL 60506
o Does not accept LINK cards
AURORA’S FARMERS MARKET- WEST PLAZA
o (630) 256-3370
o Thursday: 10:00am - 2:00pm (July 13th - August 17th *Weather
Permitting)
o 1999 W. Galena Blvd // Aurora, IL 60506
o Accepts LINK cards
FOX VALLEY PARK DISTRICT GARDEN PLOTS - EAST
o 630-897-0516
o www.foxvalleyparkdistrict.org
o Oakhurst Forest Preserve 1574 Fifth Ave // Aurora, IL 60504
o Garden plots where individuals can grow and harvest plants
between April and October.



http://www.foxvalleyparkdistrict.org/

e FOXVALLEY PARK DISTRICT GARDEN PLOTS -

WEST

o 630-897-0516

o www.foxvalleyparkdistrict.org

o 7S505 Barnes Road (just south of Blackberry Farm) // Sugar
Grove Township

o Garden plots where individuals can grow and harvest plants
between April and October.

e ILLINOIS DEPARTMENT OF HUMAN SERVICES -
SUPPLEMENTAL ASSISTANCE NUTRITION PROGRAM

(SNAP)

o (630) 844-7400

o www.dhs.state.il.us

o Eligibility Calculator
https://www.illinois.gov/services/service.food-stamp-
eligibility.html

o To apply for SNAP
https://www.illinois.gov/services/service.apply-snap-medical-
assistance.html|

o Monday — Friday: 8:30am — 5:00pm

o 361 Old Indian Trail // Aurora, IL 60505

o Supplemental Assistance Nutrition Program (SNAP) provides
monthly income for individuals to purchase food

e USDA - WOMEN, INFANTS & CHILDREN (WIC)
PROGRAM

o (800) 323-4769

o How to apply https://www.fns.usda.gov/wic

o Office Locator
https://www.dhs.state.il.us/page.aspx?module=12

o Food assistance, nutrition education, and referrals.

PARK DISTRICTS

e BATAVIA PARK DISTRICT

o Call or text (630) 879-5235

o www.bataviaparks.org

o Monday - Friday: 8:30am — 4:30pm

o 327 West Wilson Street // Batavia, IL 60510
e FOXVALLEY PARK DISTRICT

o (630) 897-0516
Email pvpd@fvpd.net
www.foxvalleyparkdistrict.org
Monday — Friday: 8:00am — 4:30pm
101 W. lllinois Avenue // Aurora, IL 60506

O O O O
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e OSWEGOLAND PARK DISTRICT
o (630)554-1010
o Email info@oswegolandpd.org
o www.oswegolandparkdistrict.org
o Monday — Thursday 8:30am - 7:00pm ¢ Friday 8:30am - 4:30pm +
Saturday 9:00am - 712:00pm * Sunday CLOSED
o 313 E. Washington Street // Oswego, IL 60543
e SUGAR GROVE PARK DISTRICT
o (630) 466-7436
Email info@sgparks.org
www.sgparks.org
Monday — Friday: 9:00am — 4:00pm
61 Main Street // Sugar Grove, IL 60554

O 0 O O

PERSONAL SAFETY

e COMMUNITY CRISIS CENTER
o Office Phone: (847) 742-4088
24 hour English Speaking Crisis Hotline: (847) 697-2380
24 hour Spanish Speaking Crisis Hotline: (847) 697-9740
www.crisiscenter.org
Monday — Friday: 9:00am — 8:00pm
P.O. Box 1390 // Elgin, IL 60121
Emergency services for victims of domestic/sexual violence.
m Shelter: women who have been abused and/or are
experiencing homelessness plus their dependent
children (boys up to age 17)
m Domestic Violence / Sexual Assault Programs: victims
and their families/friends
m  Emergency services: Individuals and families
experiencing homelessness or financial crises

e ILLINOIS DEPARTMENT OF CHILDREN AND FAMILY

SERVICES

o (630) 801-3400

o 24 hour Child Abuse Hotline (800)-252-2873

o Report suspected abuse online at
https://childabuse.illinois.gov
https://www?2.illinois.qov/dcfs

Monday — Friday: 8:30am — 5:00pm

8 E. Galena Blvd, Suite 300 // Aurora, IL 60506

Preventing and reporting child abuse and neglect services,
domestic violence, runaway services, adoption, safe haven
information.

o O O O O O

O O O O


http://www.oswegolandparkdistrict.org/
http://www.sgparks.org/
http://www.crisiscenter.org/
https://childabuse.illinois.gov/
https://www2.illinois.gov/dcfs

e KANE COUNTY STATE’S ATTORNEY
o (630) 232-3500
http://saopublic.co.kane.il.us/
Monday — Friday: 8:30am — 4:30pm
37W777 Route 38, Suite 300 // St. Charles, IL 60175
Legal assistance for victims of domestic/sexual violence in Kane
County

e MUTUAL GROUND INC.
o (630) 897-0084
24/7 Domestic Violence Hotline (630) 897-0080
24/7 Sexual Violence Hotline (630) 897-8383
www.mutualground.org
Open 24 hours — 7 days a week
418 Oak Avenue // Aurora, IL 60506
Domestic and sexual violence treatment services
Shelter for victims of domestic or sexual violence and their
dependent children
e SAFE PASSAGE
o 24 Hour Crisis Hotline (815) 756-5228
Crisis Text Line (815) 393-1995
Business Line (815)-756-7930
www.safepassagedv.org
24/7 for intake calls
P.O. Box 621 // DeKalb, IL 60115
Hotline, crisis intervention, medical advocacy, short and long-
term housing, counseling, and legal advocacy for victims of
sexual assault. Offering parenting classes.

O 0 O O

O 0O O o0 O O O
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DRUG TAKE-BACK LOCATIONS

e AURORA CVS PHARMACY

o (630) 499-4391

o 2211 S. Eola Road // Aurora, IL 60504

o No syringes, inhalers, illicit drugs, or liquids over 40z.
e BATAVIA POLICE DEPARTMENT

o (630) 454-2500

o 100 N. Island Avenue // Batavia, IL 60510

o Open 24hrs

o Batavia residents only.

o No syringes/needles or illicit drugs.
e EDWARD HOSPITAL

o (630)527-3000

o 801 S. Washington Street // Naperville, IL 60540

o No needles/syringes, liquids, aerosols, inhalers, thermometers,

or illicit drugs.


http://saopublic.co.kane.il.us/
http://www.mutualground.org/
http://www.safepassagedv.org/

GENEVA POLICE DEPARTMENT

O (630) 232-4736

o 20 Police Plaza // Geneva, IL 60134

o Open 24hrs

o Kane County residents only.

o No illegal substances/narcotics or syringes.
KANE COUNTY CORONER'S OFFICE

o (630)232-3535

o 37W699 IL-38 // St. Charles, IL 60175

o Needles accepted in proper sharps container
MEDICAL PARK PHARMACY

o (630) 801-3200

o 403 W. Galena Boulevard, Suite 210 // Aurora, IL 60504

o Monday-Friday 9:30am-5:00pm

o Saturday 10:00am-1:00pm

o No liquids, inhalers, controlled medications, needles, or sharps.

NAPERVILLE HOUSEHOLD HAZARDOUS

WASTE DROP-OFF

(630) 420-6095

156 Fort Hill Drive // Naperville, IL 60540
Saturday and Sunday 9:00am-2:00pm
Naperville residents only.

o  No needles/sharps.

OSWEGO FOX METRO OFFICE
o 630-301-6881
o 682 Route 31 // Oswego, IL 60543
o Monday-Friday 8:00am-4:30pm
o No needles/syringes.
ST. CHARLES POLICE DEPARTMENT
(630) 377-4435
1515 W. Main Street // St. Charles, IL 60174
o Monday-Friday open 24hrs * Saturday 8:00am-12:00am
(midnight)
o St. Charles Residents Only.
o No syringes/needles, liquids or inhalers. Keep pills in original
bottles.
SUGAR GROVE POLICE DEPARTMENT
o (630) 391-7250
o 10 S. Municipal Drive // Sugar Grove, IL 60554
o Monday-Friday 8:00am-4:30pm
o No syringes/needles, liquids, or inhalers.
WALGREENS - AURORA
o (630) 264-6269
o 1221 N. Lake Street // Aurora, IL 60506
o No syringes/needles, liquids, illicit drugs, or inhalers.

o O O O

o



e WALGREENS - MONTGOMERY

o (630) 896-6960

o 1799 Douglas Rd // Montgomery, IL 60538

o No syringes/needles, liquids, illicit drugs, or inhalers.
e WALGREENS - NAPERVILLE

o (630) 778-7645

o 63 W. 87th Street // Naperville, IL 60565

o No syringes/needles, liquids, illicit drugs, or inhalers.

SELF-HELP-SUPPORT GROUPS

e CHRIST COMMUNITY CHURCH

o (630) 450-8000

o www.ccclife.org

o Tuesday — Thursday: 8:30am — 4:30pm * Sunday: 9:00am -
1:00pm

o 40W098 Galena Boulevard // Aurora, IL 60506

o Art therapy, anxiety and depression support groups for
men, divorce and separation support groups for adults,
premarital counseling, marriage counseling, grievance
support groups, parenting resources, financial coaching

e NAMI KDK (Kane-South, Kendall, and Dekalb Counties)
o (630) 896-NAMI (6264)
Support group times and details at www.namikdk.org
Monday - Friday: 8:00am - 4:00pm
400 Mercy Lane // Aurora, IL 60506
Support, education, & advocacy for those who experience
symptoms of mental illness & their loved ones, along with
support groups for teens, BIPOC and LGBTQ+ individuals.
e NORTHWESTERN MEDICINE DELNOR HOSPITAL
o (312) 926-8400
TTY: (630) 933-4833
For class registrations please call: (630) 933-4234
WwWWw.nm.org
Monday — Friday: 8:00am — 8:00pm
300 Randall Road // Geneva, IL 60134
Cancer support groups, memory loss caregivers group, new
moms groups, new dads groups, Parkinson's Movement
Disorder support group

O O O O

O O O O O O


http://www.ccclife.org/
http://www.namikdk.org/
http://www.nm.org/

e SUICIDE PREVENTION SERVICES

O o0 O o0 O o0 O O

Office (630) 482-9699

Hotline Call (800)-273-8255

Hotline Text (800)-273-8255, text ‘988’
Www.spsamerica.org

Email info@spsamerica.org

Monday — Friday: 8:30am — 4:30pm

528 S. Batavia Avenue // Batavia, IL 60510

Survivors of suicide support groups, suicide attempter support
group, individual counseling.

e TAKING CONTROL COUNSELING SERVICES

o

O O O O O

(630) 801-1669
www.takingcontrolcounseling.com

Monday — Saturday: 8:00am — 9:00pm

106 S. Lincolnway // North Aurora, IL 60542
Cartoon therapy group.

***Call for group information and availability.

SENIOR SERVICES

o AGENCY ON AGING NORTHEASTERN ILLINOIS

(e]

O O O O O

(800) 528-2000

Email info@ageguide.org

www.ageguide.org

Monday — Friday: 8:30am — 4:30pm

1910 S. Highland Ave, Ste. 100 // Lombard, IL 60148

Help develop and coordinate a network of services for older
persons and their caregivers. Residents of DuPage, Grundy,
Kane, Kankakee, Kendall, Lake, McHenry or Will County.

e CITY OF ST. CHARLES RESOURCES FOR SENIORS

(0]
(0]
(0]
(0]

o

(630) 377-4422
www.stcharlesil.gov/residents/resources-seniors

Monday — Friday: 8:30am — 4:30pm

2 E. Main Street // St. Charles, IL 60174

Senior service resources and programs for St. Charles residents.

e ELGIN TOWNSHIP TRIAD

o

o O O O

(847) 741-2045
https://elgintownship.com/triad/

Monday — Friday: 8:00am — 4:00pm

205 Fulton St., Elgin, 60123// Elgin, IL 60123
Senior citizen safety education. Elgin residents.
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e SENIOR SERVICES ASSOCIATES

o (630) 897-4035
24 Hour Emergency (800)-942-1724
WWW.Seniorservicesassoc.org
Monday — Friday: 8:00am — 4:00pm
2111 Plum Street // Aurora, IL 60506
Information & Assistance, Assessment and Care Coordination,
Caregiver Assistance, Adult Protective Services, Emergency
Services & Home Repair, Nursing Home Ombudsman,
Recreation, Education & Health, Senior Companion,
Transportation Services and Volunteer Opportunities. Residents
of Kane, Kendall and McHenry Counties.

O O O O O

SOCIAL SECURITY

e | OCAL SOCIAL SECURITY OFFICE
o (877)274-5412
o Monday — Friday: 9:00am — 4:00pm
o 1325 N. Lake Street // Aurora, IL 60506
o **Please call first.

e SOCIAL SECURITY ADMINISTRATION
o (800) 772-1213

o  WWW.Ssa.goVv
o Monday — Friday: 8:00am — 7:00pm

SPORTS AND RECREATION

e ACCION LATINA SPORTS CENTER
o (630)291-0893
o www.accionlatinasportscenter.com
o Monday — Friday: 9:00am — 12:00am ¢ Saturday: 9:00am —
12:00am « Sunday: 12:00pm — 8:00pm
o 544 S. Lake Street // Aurora, IL 60506
o Soccer, martial arts, boxing.
e AURORA FLYERS TRACK CLUB
o (630) 669-5737
o www.auroraflyers.net
o 2450 Spring Valley Court // Aurora, IL 60504
o Track and basketball training.
e AURORA TOWNSHIP YOUTH SERVICES
o (630) 859-7501
o www.auroratownship.org
o 313 Gale Street // Aurora, IL 60506
o Delinquency prevention program, indoor and outdoor soccer,
basketball, summer camps, climbing wall and more.



http://www.seniorservicesassoc.org/
http://www.ssa.gov/
http://www.accionlatinasportscenter.com/
http://www.auroraflyers.net/
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e FOXVALLEY PARK DISTRICT
o (630) 897-0516
o www.foxvalleyparkdistrict.org
o Monday — Friday: 8:00am — 4:30pm
o 101 W. lllinois Avenue // Aurora, IL 60506
e FOXVALLEY SPECIAL RECREATION ASSOCIATION
(630) 907-1114
www.fvsra.org
Monday — Friday: 9:00am — 4:00pm
2121 W. Indian Trail // Aurora, IL 60506
Recreational programs for individuals with disabilities.

° JESSE “THE LAW” TORRES BOXING CLUB
(630) 898-7500
o www.jessethelawboxing.com
o Monday — Friday: 6:00am — 8:00pm ¢ Saturday - Sunday:
7:00am - 12:00pm
o 517 N. Union Street // Aurora, IL 60505
Boxing club and fithess center.
° JUSTFORPGCKS
o (630) 270-9962
o www.justforkicks.org
o 10200 Soccer Drive // Plainfield, IL 60585
o Soccer leagues for youth and adults.
e KICKERS SOCCER CLUB

(630) 506-0059

www.kickerssoccerclub.org

Monday — Thursday: 10:00am — 4:00pm

2112 W. Galena Blvd, Suite 8 - #336// Aurora, IL 60506
Soccer travel teams, summer camps, and youth soccer leagues.
M WITH BILL

(630) 240-5094

www.teamunify.com

Call for hours

1000 Butterfield Road // Aurora, IL 60502

Swimming lessons.

o
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SUBSTANCE USE

e AL ANON FAMILY GROUPS
o www.al-anon.org
o  Support group for families of individuals struggling with alcohol
use.
e ALCOHOLICS ANONYMOUS
o (630) 859-2444

o www.aa.org
o  Support group for individuals struggling with alcohol use.
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e MUTUAL GROUND - SUBSTANCE USE SERVICES

(630) 897-1003

www.mutualground.org

Monday — Thursday: 9:00am — 9:00pm * Friday: 9:00am —
3:00pm

120 Gale Street, Suite 200 // Aurora, IL 60506

Substance abuse treatment, substance abuse prevention
programs, mental health treatment, child abuse prevention
programs.

e CARE CLINICS, INC

(e]
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(630) 896-4650

www.careclinicsinc.com

Monday — Friday: 9:00am — 5:00pm

522 North Lake Street // Aurora, IL 60506

Alcohol/Drug Evaluations, DUI Evaluations, Anger Management
Evaluations, Education, & Counseling Secretary of State (S.0.S.)
Investigative Evaluations, Alcohol/Drug Counseling, DUI Classes
& Counseling, 2nd Opinion Evaluations, Driver’s License
Reinstatement Services, Alcohol & drug testing.

o GATEWAY FOUNDATION

o

O
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(877) 505-4673

www.gatewayfoundation.org

Open 24 hours, 7 days a week

400 Mercy Lane // Aurora, IL 60506

Outpatient and residential substance use adult services.

HOPE FOR TOMORROW

(630) 966-9000
www.hopefortomorrow.net

Monday — Friday: 9:00am — 5:00pm

479 North Lake Street // Aurora, IL 60506
Men’s state licensed recovery housing.

OXFORD HOUSE FOX VALLEY

www.oxfordhouse.org
519 lowa Street // Aurora, IL 60506
Men'’s Transitional housing.

PARTNERSHIP FOR DRUG-FREE KIDS

Text: CONNECT to 55753
Schedule a call online
= Monday - Friday: 10:00am - 8pm ET « Saturday -
Sunday: 12:00pm - 5:00pm

www.drugfree.org

Assistance for families struggling with their child's substance

use.


http://www.mutualground.org/
http://www.careclinicsinc.com/
http://www.hopefortomorrow.net/
http://www.oxfordhouse.org/
http://www.drugfree.org/

e ECKER CENTER FOR BEHAVIORAL HEALTH

(e]
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(847) 695-0484

www.eckercenter.org

Monday — Thursday: 8:00am — 7:30pm <« Friday: 8:00am-5:00pm
1845 Grandstand Place // Elgin, IL 60123

Substance abuse prevention services, HIV testing, intensive
outpatient treatment, substance abuse assessment,

compulsive gambling treatment, early intervention, DUI
counseling, SMART recovery groups, trauma informed

services.

e TAKING CONTROL COUNSELING SERVICES

o

O 0 O O

(630) 801-1669

www.takingcontrolcounseling.com

Monday — Saturday: 8:00am — 9:00pm

106 S. Lincolnway // North Aurora, IL 60542

DUI offender services including: evaluation, assessment, driver
Remedial Education, treatment of addictive disorders,
intervention outpatient, intensive outpatient continuing after-care,
relapse prevention, recovery issues.

e TOOLS FOR LIFE

o

O
o}

(630) 906-1200

www.toolsforlife.info

Monday: appointment only < Tuesday: 9:30am — 2:30pm «
Wednesday: 9:30am-2:30pm, 5:30pm — 8:30pm < Thursday:
11:00am — 2:30pm, 5:30pm — 8:30pm * Friday: appointment
only « Saturday: 9:30am — 3:30pm

35 S. Stolp Avenue, #1 // Aurora, IL 60506

Outpatient DWI/DUI, Drug/Alcohol, Anger Evaluation,
Treatment and Addiction Rehabilitation, DUI Evaluations,
DUI Risk Education, DUI Treatment, Drivers’ License
Reinstatement, Alcohol and Drug Assessment, Outpatient
Treatment, Drug and Alcohol Education-Early Intervention,
Anger Management.

TOWNSHIPS

e CITY OF AURORA

(e]
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(630) 256-4636

www.aurora-il.org

Monday — Friday: 8:00am — 5:00pm

44 East Downer Place // Aurora, IL 60505

Animal care and control, public works, parking payments,
licenses and permits, development services, community
outreach services, historic reservations and human resources.



http://www.eckercenter.org/
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http://www.aurora-il.org/

e CITY OF NAPERVILLE
o (630)420-6111
www.naperville.il.us
Monday — Friday: 8:00am — 4:30pm
400 S. Eagle Street // Naperville, IL 60540
Property permits, Water, waste, leaf and yard, snow and ice
removal, electricity, waste management, senior services and
electricity facilities.
e OSWEGO TOWNSHIP
o (630)554-3211
o www.oswegotownship.com
o Monday — Friday: 8:00am — 3:30pm
o 99 Boulder Hill Pass // Montgomery, IL 60538
o Township charges and property search.
e VILLAGE OF MONTGOMERY
o (630) 896-8080
o www.ci.montgomery.il.us
o Monday — Friday: 8:00am — 4:30pm
o 200 N. River Street // Montgomery, IL 60538
o Licenses and permits, village charges, and more.
e VILLAGE OF NORTH AURORA
o (630) 897-8228
www.northaurora.org
Monday — Friday: 8:00am — 4:30pm
25 East State Street // North Aurora, IL 60542
Public works, permits and licenses, water reclamation, car seats
installments, home security surveys.

O 0 O O

o O O O

TRANSPORTATION

e METRA TRAIN STATION AURORA

o (630) 692-6313

o www.metrarail.com

o 233 N. Broadway Street // Aurora, IL 60505
e METRA TRAIN STATION ROUTE 59

o (630) 820-7408

o www.metrarail.com

o 1090 N. Route 59 // Aurora, IL 60504

e PACE BUS
O www.pacebus.com
e PACE BUS ON DEMAND
o (630) 453-4599
o https://www.pacebus.com/ondemand
o  Curb-to-curb public transportation bus service within designated
areas.



http://www.naperville.il.us/
http://www.oswegotownship.com/
http://www.ci.montgomery.il.us/
http://www.northaurora.org/
http://www.metrarail.com/
http://www.metrarail.com/
http://www.pacebus.com/
https://www.pacebus.com/ondemand

e RIDE IN KANE

O O O O

o

Information Line: (630) 762-2600

Appointments: (630) 892-1999

www.rideinkane.org

Office Hours: Monday — Friday: 8:30am - 4:00pm ¢ Services: 24
hours

Aurora Township 80 N. Broadway // Aurora, IL 60505

Call in-center at each township in Kane County. Door to door,
bus, or taxi service for seniors and disabled individuals. 65+
Aurora residents who are disabled qualify.

***Must register first through the office.

VETERANS
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AURORA VETERANS CENTER

(630) 585-1853

Www.va.gov

Monday - Friday: 8:00am - 4:30 pm

750 Shoreline Drive, Suite 150 // Aurora, IL 60504

Counseling, vet spouses group, resources on compensation and
pension, health care, education & training, employment,
housing, and transportation.

DUPAGE VETERANS ASSISTANCE COMMISSION

(630) 407-5655

www.dupageco.org

Monday - Friday: 8:00am - 4:00pm

421 N. County Farm Road // Wheaton, IL 60187

Emergency financial assistance for veterans and their families.

EDWARD HINES, JR. VA Outpatient Clinic

(630) 859-2504

www.hines.va.gov

Monday - Friday: 7:30am - 4:30pm

161 South Lincolnway // North Aurora, IL 60542
Primary care services and behavioral health services.

MIDWEST SHELTER FOR HOMELESS VETERANS

(630) 871-8387

www.helpaveteran.org

Monday — Friday: 8:30am — 4:30pm

433 S. Carlton Avenue // Wheaton, IL 60187

Housing units for homeless veterans and housing support for
veterans and families at risk for homelessness.



http://www.rideinkane.org/
http://www.va.gov/
http://www.dupageco.org/
http://www.hines.va.gov/
http://www.helpaveteran.org/

e MILITARY HIRE
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www.militaryhire.com
Job search engine for veterans, online resource information
about resumes and interviewing.

e STARS AND STRIPES VETERANS JOB CENTER

(0]
(0]

www.veteranjobs.stripes.com

Job search engine for veterans, information on career fairs, and
online resources on various career topics (resumes,
interviewing, etc.).

VETERINARY SERVICES

e A.D.O.P.T PET SHELTER
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(630) 355-2299

www.adoptpetshelter.org

Monday - Tuesday: 12:00pm - 7:00pm » Wednesday - Thursday:
CLOSED + Friday: 12:00pm - 7:00pm « Saturday: 11:00am -
4:00pm . Sunday: CLOSED

420 Industrial Drive // Naperville, IL 60563

Spay/neuter surgeries, low cost vaccinations, and temporary
assistance to those who want to keep their pets but are having
difficulties that interfere with their ability to meet their pet’s daily
needs.

e JUST ANIMALS SHELTER

(¢]
(¢]
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(815) 448-2510

Tuesday - Saturday: 11:00am - 3:00pm or by appointment ¢
Sunday - Monday - CLOSED

505 Depot St. // Mazon, IL 60444

www.justanimals.org

Pet care at various locations throughout the surrounding
communities including rabies vaccines, heartworm tests and
prevention for dogs, flea and tick prevention, FIV/FELV tests for
cats, microchipping, deworming, and basic exams.



http://www.militaryhire.com/
http://www.veteranjobs.stripes.com/
http://www.adoptpetshelter.org/
http://www.justanimals.org/

YOUTH SERVICES

e AFRICAN AMERICAN MEN OF UNITY
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(630) 606-1910

www.aamou.org

Monday — Thursday: 9:00am — 5:00pm -« Friday: 9:00am -
3:00pm

712 S. River Street // Aurora, IL 60506

Mentorship and leadership & life skills development program for
youth aged 7-21, job readiness program and after
school/summer programs. Job readiness for age 14 years old -
25 years old.

e AUNT MARTHA’S HEALTH AND WELLNESS

o
o
o

o
o

(877) 692-8686

www.auntmarthas.org

Monday: 8:00am - 5:30pm * Tuesday: 8:00am - 5:00pm *
Wednesday: 8:00am - 6:00pm * Thursday: 8:00am - 5:00pm «
Friday: 8:00am - 4:30pm « Saturday: 8:00am-12:00pm

2124 Ogden Ave // Aurora, IL 60504

Crisis recovery services.

e AURORA TOWNSHIP YOUTH SERVICES
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(630) 859-7501

www.auroratownship.org

Monday — Friday: 10:00am - 9:00pm « Saturday 9:00am - 5:00pm
313 Gale Street // Aurora, IL 60506

After-school and summer programs and athletic programs for all
children aged 7-17.

e BOY SCOUTS- THREE FIRES COUNCIL
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(630) 584-9250

www.threefirescouncil.org

Monday — Friday: 9:00am — 5:00pm

415 North 2nd Street // St. Charles, IL 60174
After-school and summer programs.

e CITIES IN SCHOOL AURORA 2000, INC
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(630) 692-9524

www.citiesinschools.org

Monday — Thursday: 8:00am — 4:00pm « Friday: 8:00am -
12:00pm

444 W. Galena Suite 201 // Aurora, IL 60506

Counseling services and after school academic support.

e FAMILY FOCUS
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(630) 844-2550

www.family-focus.org

Monday — Friday: 9:00am — 5:00pm

550 2nd Avenue // Aurora, IL 60505

After school program (21st century) for children 1st grade
through 5th grade.



http://www.aamou.org/
http://www.auntmarthas.org/
http://www.auroratownship.org/
http://www.threefirescouncil.org/
http://www.citiesinschools.org/
http://www.family-focus.org/

GIRL SCOUTS OF NORTHERN ILLINOIS
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(844) 476-4463

www.girlscoutsni.org

Monday - Wednesday: 9:00am - 5:00pm « Thursday: 11:00am -
7:00pm « Friday: 9:00am - 5:00pm

353 Randall Rd // South Elgin, IL 60177

After-school and summer programs.

KANE COUNTY 4-H/UNIVERSITY OF ILLINOIS
EXTENSION KANE COUNTY
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(630) 584-6166

https://extension.illinois.edu/

Monday — Friday: 8:30am — 4:30pm

535 Randall Road // St. Charles, IL 60174

Educational after-school and overnight summer camp programs.

MOOSEHEART CHILD CITY AND SCHOOL
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(630) 906-3601

www.mooseheart.org

Monday — Friday: 8:00am — 5:00pm

240 W. James J Davis Drive // Mooseheart, IL 60539
Residential school facility for children and youth, offering homes
and schooling for ages birth - 18.

QUAD COUNTY URBAN LEAGUE

o

(630) 851-2203

www.gcul.org

Monday — Thursday: 8:30am — 5:00pm ¢ Friday: 8:30am -
4:30pm

1685 N. Farnsworth Avenue // Aurora, IL 60505

Academic support and education workforce skill programs for
youth.

WAYSIDE CROSS MINISTRIES- URBAN YOUTH

O O O O O

(630) 892-4239

www.waysidecross.org

Office Hours: Monday - Friday: 8:00am - 4:00pm

215 E. New York Street // Aurora, IL 60505
After-school programs, summer camps, and sports/arts
programs for children ages 5-18. Call for more details.



http://www.girlscoutsni.org/
https://extension.illinois.edu/
http://www.mooseheart.org/
http://www.qcul.org/
http://www.waysidecross.org/

GENERAL NUMBERS

e AURORA

O Police Department (630) 256-5000
O Fire Department

Station 1 (630) 256-4000
Station 3 (630) 256-4030
Station 4 (630) 256-4040
Station 5 (630) 256-4050
Station 7 (630) 256-4070
Station 8 (630) 256-4080
Station 9 (630) 256-4090
Station 10 (630) 256-4110
Station 12 (630) 256-4120

¢ MONTGOMERY
O Police Department (630) 553-0554
O Fire Department (630) 897-0622

e NAPERVILLE
O Police Department (630) 420-6666
O Fire Department (630) 305-5900

e NORTH AURORA
O Police Department (630) 897-8705
O Fire Department (630) 897-9698

e OSWEGO

O Police Department (630) 551-7300
O Fire Department

Station 1 (630) 554-2110
Station 2 (630) 801-5065
Station 3 (630) 264-1922
Station 4 (630) 554-8818



